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ITCU Software Release v2.7.4 

Compared with v2.7.2. Release date: 2024-02-13 

General 

The ITCU v2.7.4 comes is a corrective release.  

Versions  

Software  
ITCU Software Package: v2.7.3  
Control Software (CTL): v2.6.0 
Printer Firmware (HDB): v1.11  
Application Software (ICM): v1.21.5-eriber.36627  

 

Main Features 

 None 
    

Fixes 

 Corrected Start-at-stitch problem.   
Problem: Incorrect color placement after performing Start-at-stitch in an ongoing print.  
Note: Problem not seen for the case when operator has stopped the print then 
selecting start-at-stitch (workaround for SW2.7.2).  
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Known limitations  

MINOR:  
 Open Cartridge door during maintenance procedure can make the unit become inoperable and require 

hard reset or need to call service technician.   
o Workaround: Ensure that cartridge door is always closed during maintenance procedure and 

printing (stop print before open cartridge).   
 For older ITCU HW (CTL) the LED stripe is always green since it cannot be controlled in old HW. 

o Workaround: Awareness as operator. 
 Currently the ITCU does not have a graceful behavior for the display during shutdown.  

o Workaround: Operator Awareness. 
 Export of CSE and DST sometimes fails but is indicated as successfully. The file is created but is 0 kB in 

size. 
o Workaround: Re-try operation or perform action twice every time.  


