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ITC-U Software Release v2.0.2 
Compared with v1.10.2 

Release date: 2022-06-08 

 

General 

This new ITC-U software v2.0 have an updated user interface in the Operator Panel. 
From this update, the user will be able to control the ITC-U, completely from the 
Operator panel on daily basis. 

The following functions/pages are now added or updated in the Operator panel interface: 

 Main global theme and navigation bars 
 Introduction of new lock screen 
 File and folder management 
 Managing Multi-head groups 
 Maintenance page 
 General page 
 Improved status page 
 Analytics page 
 Software status/update page 
 Module page 

 

Software versions 

Snap ICM Rev 5876 
ICM v1.13.1 
CTL v2.0.1 
HDB v1.09 
 

Main Features 
 Updated global theme and navigation bars on the operator panel 
 Introduction of new lock screen on touch display when no user is logged in 
 Status page updated (ink level, temperature and storage status) 
 Enable users to perform maintenance actions from the OP 
 General page with unit registration, log files is added 
 Analytics page added 
 Software status page (software update page) added 
 Module status page added 
 Improved file scroll handling 
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Other Features 

 Handle of non-existing WEB pages 
 Users now have improved security control 

 

Fixes 

 Can't access settings when unit is in service mode or performing maintenance  
 File names - Allowing input of same filename with different casing 
 Hotfix v2.0.2: Verifies the environment condition at start up 
 Hotfix v2.0.2: Improved stability when start up unit 
 Hotfix v2.0.2: Notification for liquid level in washer module changed from error to warning 
 Hotfix v2.0.2: Air fixation position during warm up 

 

Known issues 

 Can't upload more than one CSE file at a time (Unknown error) 
 When running out of ink several errors can be triggered 

 

Others 

 The Operator Manuals are updated and available  
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Here are some examples of the added and updated pages in operator panel 

 

Main global theme and navigation bars 

 

 

 

Introduction of new lock screen when logged out 
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Manage Multi-head groups 

 
 
 

Improved status page 

 

 
 

Maintenance page (user dependency) 
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General page (log files etc.) 

 

 
 

Analytics page 

 

 

Software status/update page 

 

 

Module page 

 

 

 


